
Integrated Workflow Solutions
Optimize your hospital workflows  
for the best care possible

This document is intended to provide information to an international audience outside of the US.



With IWS, we offer you a safer, 
integrated and better utilized facility 
that supports greater consistency 
and efficiency, enabling healthcare 
professionals to focus on delivering 
the best possible care for patients.
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Supporting  
you in delivering
the best possible care

At Getinge, we aim to help you optimize your 
workflows and your patients’ care experience 
through measurable improvements in the way 
your facility works.

Across departments, healthcare 
professionals are dedicated to making 
sure patients receive the quality care 
they need. Our state-of-the-art solutions 
within patient flow management, 
operating room integration and sterile 
supply management are designed to 
facilitate the complex workflows in your 
hospital, ensuring both patients and staff 
benefit from a better, safer and more 
consistent hospital experience.

At Getinge, we help you provide excellent 
care without ever compromising on 
quality or safety. Integrated Workflow 
Solutions (IWS) is our suite of solutions 
that work together to support the 
complete care pathway in your hospital. 

3I N T E G R AT E D  W O R K F L O W  S O L U T I O N S 



I N T E G R AT E D  W O R K F L O W  S O L U T I O N S I N T E G R AT E D  W O R K F L O W  S O L U T I O N S 4 5

Hospital control that 
optimizes resources while 
increasing quality of care
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Sterile Supply Flow

Patient Flow

Surgical Flow

Focus on care by reducing cumbersome 
procedural tasks
High levels of coordination, customization and timely 
actions are critical in healthcare facilities. We developed 
our IWS solutions in collaboration with healthcare 
professionals, so each solution is intuitive and designed 
precisely for the tasks at hand. By facilitating better intra- 
and inter-departmental communication and coordination, 
IWS ensures efficient flows across departments and 
functions. This improves transparency, overview and 
accountability for departments and patients, and it 
allows staff to quickly adapt to changes and fully utilize 
available resources.

A calm, safe, structured and well-informed 
care environment
An IWS-powered facility gives patients and their families 
the reassurance of consistent and timely care with clear 
communications throughout the journey facilitating an 
overall better healing environment.

IWS is with your patients
every step of the way

IWS streamlines and optimizes workflows in the sterile 
supply chain, the OR and across the patient journey. 
By supporting and facilitating work processes and 
communication channels for healthcare professionals 
across all departments, we help you focus on what 
matters most – providing efficient, quality care.

Improving your hospital workflows 
The IWS map illustrates the workflows supported by the 
IWS solutions and highlights the many different steps 
and tasks that are part of ensuring a safe, calm, and 
streamlined hospital experience for patients and staff.

 
 

 
 
 
 
 
 
By giving you the ability to maximize organizational 
and operational efficiencies in your facility, IWS helps 
realize potential cost savings through greater resource 
utilization, shorter length of stay, faster turnaround 
time, and reductions in complexity. The solutions also 
work together to support both patient and staff safety. 
IWS helps reduce the risk of costly hospital-acquired 
infections and work-related injuries by ensuring 
compliance with internal quality and regulatory 
standards.
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IWS addresses your needs around three key clinical 
pathways: those that occur before, during and after a 
surgical procedure. Across the patient, surgical and 
sterile supply flows, IT solutions, medical equipment, 
consumables and support services seamlessly integrate 
into your healthcare facility’s infrastructure to ensure 
streamlined communications, time and cost efficiencies, 
reduced risks, and quality outcomes. It’s all about  
helping you deliver the best possible care for patients.

Sterile supply management
At Getinge, we offer a wide range of solutions to suit your 
specific needs within sterile supply management – from 
basic manual traceability to state-of-the-art installations. 
T-DOC is our top-of-the-line sterile supply management 
and traceability solution that brings complete overview 
and integration to your sterile supply chain. Our T-DOC 
portfolio is designed to support your entire sterile flow for 
instruments, endoscopes and pre-sterile goods.

OR integration
Tegris is our operating room (OR) integration system.  
With Tegris, nearly everything in your OR, including 
surgery video routing, music, data management, device 
operation and customizable location settings, is managed 
through a single interface that actively facilitates the 
working environment and flow in the room.

Patient flow management
INSIGHT is our patient flow management solution that 
offers complete control over the patient journey from 
arrival to discharge, allowing staff to plan, prioritize 
and take the right actions in the ever-changing hospital 
environment. With INSIGHT, the patient flow through  
the hospital is structured and consistent.

»At Getinge, we 
offer a wide range of 
products, solutions 
and services that 
support you through 
the entire clinical 
pathway. « 

T-DOC brings complete overview and 
integration to your instrument supply 
chain for the highest standards of safety 
and utilization, enabling the best possi-
ble care for patients.

Tegris delivers video and data inte-
gration for a simpler, safer and more 
streamlined working environment, 
enabling OR staff to focus on the best 
possible care for patients.

INSIGHT provides complete transpar-
ency, collaboration and overview in and 
across departments, enabling manage-
ment and healthcare professionals to de-
liver the best possible care for patients.

Benefit from a long-term, strategic 
partnership
Through Getinge, you are assured high availability 
of setup and technical support, close ongoing 
collaboration, integration with existing IT 
infrastructure, and proven success through 
references.

Everything you need for success
At Getinge, our goal is to help you achieve the 
optimal hospital workflow and the best possible 
conditions for success with your IWS solution. 
Through every phase of project planning, system 
architecture, installation and implementation 
and even during the daily workflow, we are here 
for you. IWS offer clear guidance to help ensure 
your success with the optimal workflow and 
architecture of your IWS solution.

IWS support whenever you need it
We believe maintaining the relationships 
developed with our customers during 
implementation is important to your ongoing 
success with IWS. Our support team members 
are located around the world to ensure you 
get the ongoing support, upgrades, updates and  
technical guidance you need, whenever you  
need it.

Take full control of your traceability from the beginning by 
marking instruments and tray tags  with Getinge marking 
solution, our laser marking technology that ensures a 
high quality, long-term, rust-free marking.

Take IWS to the next  
level with connected 
solutions
Connected solutions ensure you get the most out of 
combining your Getinge equipment with IWS. By creating 
a Getinge ecosystem in your facility, you benefit from 
optimized equipment utilization along with greater 
efficiency, automation and knowledge, so  your hospital is 
always prepared to meet the needs of patients.

Boost equipment utilization with  
Getinge Online
Ensure the highest performance and availability of  
your Getinge equipment with Getinge Online, a customer 
web portal and app that enables maximum equipment 
uptime and throughput thanks to fast, proactive 
troubleshooting and services. Getinge Online can help 
you boost equipment uptime through a range of services 
such as automatic replenishment of consumables, 
remote diagnostics, shared service contracts, and more.

Bringing essential
hospital management software together



Getinge IT Solutions ApS · Amaliegade 4 · 1256 Copenhagen K · Denmark · +45 33 33 88 55
Getinge IT Solutions Limited · Unit 5, Bowling Hill Business Park · Chipping Sodbury, Bristol · BS37 6JL · United Kingdom · +44 (0)1454 318373
Getinge IT Solutions GmbH · Südportal 5 · 22848 Norderstedt · Germany · +49 40 514 35-0
Getinge Cetrea A/S · Brendstrupgårdsvej 21F · 8200 Aarhus · Denmark · +45 38 40 05 70
Maquet GmbH · Kehler Str. 31 · 76437 Rasta� · Germany · +49 7222 932-0

Sales Offices
Getinge Australia Pty. Ltd. · 1/205 Queensport Road North · Murarrie · QLD 4172 · Australia
Getinge UK · Unit 17, Masies Way · South Normanton · Derbyshire · DE55 2DS · United Kingdom
Find your local Getinge sales representative at:

www.getinge.com

Getinge is a global provider of innovative solutions for operating rooms, intensive care units, sterilization departments
and for life science companies and institutions. Based on our firsthand experience and close partnerships with clinical
experts, healthcare professionals and medtech specialists, we are improving the everyday life for people - today and
tomorrow.

Integrated Workflow Solutions (IWS), as part of the business area Surgical Workflows, offers best-in-class IT solutions 
within the areas of OR integration, OR scheduling, patient flow management and sterile supply management. We help 
create a safer, integrated and be�er utilized facility that supports greater consistency and efficiency, enabling 
healthcare professionals to focus on delivering the best possible care for patients. 

S
A

L1
30

17
_0

1_
U

S
 -

 I
N

TE
G

R
A

TE
D

 W
O

R
K

FL
O

W
 S

O
LU

TI
O

N
S

 B
R

O
C

H
U

R
E

 ·  
0

3/
20

18
 ·  

C
O

P
Y

R
IG

H
T 

B
Y

 G
E

TI
N

G
E

 G
R

O
U

P
 ·  

S
U

B
JE

C
T 

TO
 M

O
D

IF
IC

A
TI

O
N

S
 D

U
E

 T
O

 T
E

C
H

N
IC

A
L 

D
E

V
E

LO
P

M
E

N
T.


